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THOUGHT  LEADERSHIP

Dr. Glibkowski's research on questions and 
answers was selected as one of ten articles 

for inclusion in a special issue of the 
Academy of Human Resource 

Development, focusing on innovative 
thinking, emerging issues, and debates 

that will shape the 21st century of Human 
Resource Development.

RESEARCH  TEAM

Dr. Brian Glibkowski,
North Central College,

Semplar Science
 

Joseph Gaspero,
Center for Healthcare Innovation

 
Ananya Stoller,

Center for Healthcare Innovation
 

AQ  BACKGROUND

FREE  HEALTHCARE  RESEARCH  PROPOSAL

Answer Intelligence (AQ) is a research-based framework 
and assessment instrument developed by studying expert 
communicators. It helps individuals and organizations 
systematically identify the best set of answers for effective 
communication.
 
Dr. Glibkowski, AQ Principal Investigator, published peer-
reviewed research using in-depth interviews which 
identified six answer-types (theory, concept, story, 
metaphor, procedure, action) that can be provided to 
others to answer important questions and improve 
communication quality.

Research  Benefits

You identify the scope of the research (e.g., AQ for_____; 
AQ for Patient Care, AQ for Mentoring, AQ for Customer 
Service)
You will receive a feedback presentation with 
recommendations by Dr. Glibkowski (Principal 
Investigator)
Costs $0 

Research  Responsibilities

Participate in survey research (100 or or more 
employees) and/or interview research (5 or more 
employees).
The entire process, from agreement to participate to 
delivery of feedback presentation of results will take 2 
to 5 weeks depending on the scope of the research 
project.

Goal  of  the  Research

The goal of the research is to publish academic-peer 
reviewed articles on AQ. 
 

MORE  INFORMATION

AQ TEd Video

AQ Interactive Digital Story

AQ Website

CONTACT  DETAILS

Dr. Brian Glibkowski
AQ Principal Investigator

Associate Professor
North Central College
Mobile: 312-493-1394

bcglibkowski@noctrl.edu

ANSWER  INTELLIGENCE  (AQ)  IS  THE  ABILITY  

TO  PROVIDE  BETTER  ANSWERS

https://journals.humankinetics.com/doi/abs/10.1123/ijsc.2016-0014
https://journals.humankinetics.com/doi/abs/10.1123/ijsc.2016-0014
https://journals.humankinetics.com/doi/abs/10.1123/ijsc.2016-0014
https://journals.humankinetics.com/doi/abs/10.1123/ijsc.2016-0014
https://www.youtube.com/watch?v=7eeXf5dfJRE
https://app.powerbi.com/view?r=eyJrIjoiOWE5NjJhYzItMjU0YS00ODkzLWE4YjItOTE4N2U0ZDc3OTNmIiwidCI6ImI3NjE2YjVkLTZmOGEtNDU2Yi1hOTEzLTMyZGY2NmE4MGQzZiJ9
https://semplarscience.com/science/aq/
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